
 

 

Insurance impacts of COVID-19 

 

Coronavirus and your insurance 

 

With an increase in confirmed cases of novel coronavirus (2019-nCoV) reported around the 

world, the outbreak continues to challenge international markets as supply chain disruptions, 

trade delays and travel restrictions take their toll. 

 

We know many of you have concerns about insurance and how your policies will respond as the 

impacts of coronavirus reverberate worldwide and closer to home.  

 

Insurers are regularly reviewing and updating their advisories as the situation unfolds, but it's fair 

to say that there are some challenges and grey areas when it comes to how various policies will 

respond. 

 

It's our job to help you understand the cover you have with regard to coronavirus, and to ensure 

you receive what you're entitled to when it comes to any claims. We are in constant 

communication with all of the insurers and underwriters operating in New Zealand, so if you have 

any doubts or concerns about your position, please get in touch with your broker. 

 

Insurance policies will vary but as a guide, here's a summary of how the insurance covers you're 

most concerned about are likely to respond to coronavirus.  

 

Everything listed below is subject to the terms and conditions of the policy. 

 

  

Medical Insurance 

Private medical insurance is for treatment in private hospitals. If you were hospitalised with 

COVID-19 you would be in a public hospital. Some private medical policies will provide a 

payment if you spend more than 3 nights in a public hospital. 

 

 



Income/Mortgage Protection 

Income and Mortgage Protection pay out a monthly sum if you are unable to work due to illness 

or injury. If you are unable to work for longer than your wait period due to COVID-19 symptoms 

you would receive a payment. You cannot get a payment for self-isolating without 

symptoms. 

 

Income and Mortgage protection is not Redundancy cover, this is a specific add on. 

Under a standard Income and Mortgage Protection policy there is no claim if you are made 

redundant or if you are unable to work due to lockdown. 

  

 

Trauma Cover 

Trauma cover will pay a lump sum if you are diagnosed with a listed condition. COVID-19 is not a 

listed condition however someone may meet the criteria under one of the benefits, for 

example, Intensive Care Benefit. 

 

  

Total & Permanent Disablement 

Total & Permanent Disablement will pay a lump sum if you are never able to work again (usually 

in your own occupation). If COVID-19 leads to Permanent Disablement, you would be able to 

claim. 

  

 

Life Insurance 

Life Insurance will pay a lump sum if you die or are diagnosed with a terminal illness. If you were 

to die from COVID-19 a claim would be payable. 

 

 

Stay in touch 

 

Please get in touch with your broker if you have any concerns around your insurances and 

coronavirus or if you have been made redundant or you are suffering financial hardship. Some 

providers are able to waive premiums for 6 months while still having full cover. Simply call us on 

09 448 2092 to speak with your broker, email us at insure@ilg.co.nz or contact your broker 

directly. 

 

We're here to help.  

 

Your Team at ILG  

 

 


