
 

 

Mortgage impacts of COVID-19 

 

Coronavirus and your mortgage 

 

With an increase in confirmed cases of novel coronavirus (2019-nCoV) reported around the world, the outbreak 

continues to challenge international markets as supply chain disruptions, trade delays and travel restrictions take their 

toll. 

 

We know many of you have concerns about your existing mortgages or are in the process of buying new properties as 

the impacts of coronavirus reverberate worldwide and closer to home.  

 

Banks and lenders are regularly reviewing and updating their advisories as the situation unfolds and we are here to 

help you navigate through all this information. 

 

As a guide, below you will find useful information for your situation and needs.  

 

Homeowners and Mortgage Holders  

Interest rates have come down to record lows following the Reserve Bank dropping the official cash rate to an all-time 

low of 0.25%.  

The Government and banks have also agreed to give impacted mortgage holders Loan Repayment Deferrals 

(previously called Mortgage Holidays) for up to six-months on both the interest and principal of their mortgages. NB: 

The individual banks have their own process and policies regarding this. Please check with us to find out the process 

for your bank. 

 

Be wary though, there is no such thing as a holiday. It's actually a deferment where the money will either be added to 

your outstanding balance or your mortgage term will be extended.   A better option might be to apply for a period of 

interest only payments on your mortgage. The benefit of this is the balance of your mortgage will still be the same as it 

is today at the end of the interest only period.  

 

 



 

However for some, there may be no other option but to ask for a Loan Repayment Deferment and we will 

be able to help you with that. 

 

To understand how the two options could look, just give me a call and I will run the numbers for you.  

The other thing you need to remember is DON’T PANIC, the Government and banks are working together on this 

initiative and it takes some time to set up and all the details have not been released yet.  

Please do reach out to me if you would like some advice but once I know the process my team and I will be trying to 

contact you all to offer our personalised service and advice. 

In the meantime the banks 0800 numbers are open and available (albeit “clogged”) (click here for the mainstream 

banks 0800 #’s) to try & assist, but if you can, just “take a breath” and let the systems be put in place so we can assist 

and we will be in touch ASAP.  

 

If you were about to buy a property 

Don’t discount your plans just yet. Interest rates are very attractive and there are some attractive properties on the 

market.  

The New Zealand property market was holding up well in the early stages of COVID-19 and had been experiencing 

strong price growth over summer. With banks and the Government coming together to support workers, businesses 

and the risk of property owners losing the shirt off their back or the roof over their head reduces, minimising the risk of 

a market crash.  

Logistically however, the lock down proposes challenges around open homes and auctions and also access to 

professionals such as solicitors. I can help you navigate these disruptions to still get an outcome.  

It is also important for us to be able to confirm your current income earning potential fir the bank due to the lockdown 

and effect on a number of New Zealand businesses. 

Your Team at ILG 

 

  

 

 

Life Insurance will pay a lump sum if you die or are diagnosed with a terminal illness. If you were to die from COVID-

19 a claim would be payable. 

  

 

Stay in touch 

 

Please get in touch with us if you have concerns about your existing mortgage or if you are in the process of buying a 

property. Simply call The Smarter Mortgage Lady, Rachael Thompson, on 09 448 2094 or, 021 311 988, or via email 

at rachael@ilg.co.nz. 

 

We're here to help.  

 

https://s3-ap-southeast-2.amazonaws.com/prod-nzfsg-upload-documents/Hardship+contact+details+for+client+newsletter.pdf
mailto:rachael@ilg.co.nz

